
                                                           
 

 
 

Reward payment  
 

Agents will receive an email titled ‘Your MoneyCard Reward Has Arrived’ containing their token (promocode) to their 

reward. The email will be sent from notification@prepaiddigitalsolutions.com, showing the value of the reward and 

includes instructions for accessing the card, Agents can access their rewards by clicking in the link ‘Access your card’ 

within the body of the email and this will bring them to a new site named https://www.prepaiddigitalsolutions.com/ 

 

 

 

Accessing rewards and redeeming via prepaiddigitalsolutions.com 

 
Once Agents have accessed the prepaiddigitalsolutions site, their prepaid digital token (promocode) will auto populate 

as well as the username (if provided in order file).  

 

The Agent can either login to the prepaiddigitalsolutions site with their 

username that’s provided, or remove what is auto populated and enter 

their already existing username and password if it’s different from 

what’s populated. Alternatively the user can select a new user and 

create a new profile.   

New Usernames -minimum of 6 characters, no spaces and they are not 

case sensitive 

New Passwords - minimum of 7 characters, 1 uppercase letter, 1 

lowercase letter and 1 number 

Please note that this does not affect ANY participants who have 

already created their profile/username on the old site. Those 

participants were transferred into the new site and therefore can 

continue to use the range outside of a 6 character minimum. Only new 

users will have to create a username with a minimum of 6 characters. 
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Languages (new feature) 

Once Agents have accessed their MoneyCard account they will be able to choose which language they would like 

the site displayed in by clicking on the top left ‘English’ icon with a dropdown menu they can select from a variety of 

languages including ‘Italian’ ‘German’ ‘French’ and ‘Russian’. 

 

Currency (new feature) 
 

Once logged in, Agents can choose the currency in which they prefer to view their cards, this feature doesn’t change 

the currency the card is issued in, although provide the user visibility into purchasing the currency they are most 

familiar with. The currency conversion rate is updated every 6 hours; the value displayed includes the traditional 2% 

currency conversion fee charged when settling a transaction in a different currency. 

 

Choosing your MoneyCard 
 

The Agents available rewards will then display and they will be given the option of a virtual card, physical card if 

they have earnt over £25 or save for later option. Please note £5 delivery charge will be deducted the same as 

before for the physical card and this will take approximately 10 working days to be delivered to a UK address. 

 

      

 

 

Once the user decides to select their product of choice the following will display, these images are examples of both 

physical and virtual cards and physical cards, where they will be able to view and print details of their MoneyCards. 

 

   

 

 

 

 

 

 

 

 

 

 



                                                           
 

Physical card shipping email (new feature) 
  

Agents will be sent the below confirmation if a physical card has been selected typically within 1 to 2 days once the 

card has been requested, the email will contain the shipping date, shipping method and shipping address, Agents 

will receive another confirmation email once the physical card has been despatched. 

 

 

Physical card Edit PIN 
Once the physical MoneyCard has been 

delivered, Agents will be given the option for 

the PIN associated with the physical card to 

be updated. 

 

 

 

FAQ’s and ‘contact us’ page 
There is also a ‘FAQ’s page which will answer typically asked questions with regards to the new site and a ‘contact 

us’ page which will send an automatic message to the Swift team, a common asked question may be ‘how do I view 

my card detail’s. 

 

Need any further help? 
Please feel free to contact me on 0208 461 6867 or email me at Moneycard@funway.co.uk if you need further 

assistance with MoneyCard and the new redemption site, the new site will take a little practice to navigate around 

although I am sure this will be a much easier process than before once you have familiarized themselves with the 

new redemption site. 
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